
 

 

Limited Warranty
 

● Quanshun Communication Technology (QSTX) warrants each new product sold be free 
from materials or workmanship defects under normal consumer usage for a period of 
one year beginning on the date of invoice from us. 

● This warranty is offered exclusively to the initial consumer purchaser and is not 
transferable. 

● Accessories of products having quality problems, will be sent back to the factory for 
repair or replacement, depending on whether the warranty is valid to take fees or 
charges. During the warranty period, factories and customers each bear half of the cost 
of accessories back and forth. 

● All products returned to factory within their warranty period will be examined, tested and 
analyzed. If the product tests bad, we will repair or replace them. If the product tests 
good, it will be returned to the customer. The turn around time for testing of products is 
approximately 48 to 72 hours. 

● All replaced parts or products belong to us. 
● We does not warrant the products matching following conditions: 

（1）Consumable parts subject to normal wear and tear. 
（2）Products that have been modified, altered, or improperly tested. 
（3）Defects, capacity loss, or damages result from: 
  - Improper operation, installation, misuse, and abuse. 
  - Improper and inadequate storage. 
  - Accident or negligence. 
  - Use of products under abnormal or hazardous conditions (Unless products are 
designed and manufactured to the standard of such usage condition) 
  - Contact with liquid, water, rain, extreme humidity and heat or heavy perspiration, 
sand, dirt, and food (Unless products are designed and manufactured to meet IP Water 
and Dust Resistant Standard) 

● In no event will QSTX be liable to the buyer or its customers for any damages, including 
any special, incidental, indirect or consequential damages, or the loss of profit, revenue 
or data arising out of the use of or the inability to use the product. 
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